
 



First time authentication on webchat  
 

To log in for the first time to your account, click the Get Started button. The authentication process will 

be launched. 

 
 

First step: Enter your phone number and click the Next Step button. 

 

 
Logging in > Account not created > Step 1: Enter the phone number 

 

 

Second step: Enter your activation code and click the Next Step button. 

 

• Email Invitation and SMS Invitation parameters are activated in Company Admin: 

 



The activation code is sent by email and SMS. If you have not received the code, you can request 

another one. There must be 190 seconds between new code requests. You have only three activation 

code requests. If you want to perform a fourth code request, you will be blocked and you will have to 

wait 24 hours before requesting a new one. 

 

 
Logging in > Account not created > Step 2: Enter the activation code sent by email and SMS 

 

• Email Invitation parameter is deactivated, and SMS Invitation parameter is activated in 

Company Admin: 

 

The activation code is sent only by SMS. If you have not received the code, you can request another 

one. There must be 190 seconds between new code requests. You have only three activation code 

requests. If you want to perform a fourth code request, you will be blocked and you will have to wait 24 

hours before requesting a new one. 

 

 
Logging in > Account not created > Step 2: Enter the activation code sent by SMS 

 

 

• Email Invitation parameter is activated, and SMS Invitation parameter is deactivated in 

Company Admin: 

 



The activation code is sent only by email. If you have not received the code, you can request another 

one. There must be 190 seconds between new code requests. You have only three activation code 

requests. If you want to perform a fourth code request, you will be blocked and you will have to wait 24 

hours before requesting a new one. 

 

 
Logging in > Account not created > Step 2: Enter the activation code sent by email 

 

 

 

 

 

• Email Invitation and SMS Invitation parameters are deactivated in Company Admin: 

 

The activation code is sent by your Company Admin. If you have not received the code, you can request 

another one. There must be 190 seconds between new code requests. You have only three activation 

code requests. If you want to perform a fourth code request, you will be blocked and you will have to 

wait 24 hours before requesting a new one. 

 

 
Logging in > Account not created > Step 2: Enter the activation code sent by your Company Admin 

  



 
Logging in > Account not created > Step 2: Maximum number of requests reached 

 

Third step: Create your password and click the Validate button. 

 

 
Logging in > Account not created > Step 3: Create the password 

 

 

 

 

 

 

 

 

 

 

 



 


