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First time authentication on webchat

To log in for the first time to your account, click the Get Started button. The authentication process will
be launched.

LOG IN TO YOUR ACCOUNT
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Welcome

to your Company's Private

WebChat

Terms of Usze | Privacy Policy

First step: Enter your phone number and click the Next Step button.
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STEP 1: ENTER YOUR PHONE NUMBER

Please enter your phone number below
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Logging in > Account not created > Step 1: Enter the phone number

Second step: Enter your activation code and click the Next Step button.

e Email Invitation and SMS Invitation parameters are activated in Company Admin:



The activation code is sent by email and SMS. If you have not received the code, you can request
another one. There must be 190 seconds between new code requests. You have only three activation

code requests. If you want to perform a fourth code request, you will be blocked and you will have to
wait 24 hours before requesting a new one.
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STEP 2: ENTER YOUR ACTIVATION CODE

We sent you an Activation code by SMS and by email.

Please enter the Activation Code

I have not received any code. Please send me a new one.

CANCEL NEXT STEP

Logging in > Account not created > Step 2: Enter the activation code sent by email and SMS

o Email Invitation parameter is deactivated, and SMS Invitation parameter is activated in
Company Admin:

The activation code is sent only by SMS. If you have not received the code, you can request another

one. There must be 190 seconds between new code requests. You have only three activation code

requests. If you want to perform a fourth code request, you will be blocked and you will have to wait 24
hours before requesting a new one.
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STEP 2: ENTER YOUR ACTIVATION CODE

We sent you an Activation code by SMS.

Please enter the Activation Code

I have not received any code. Please send me a new one.

CANCEL NEXT STEP

Logging in > Account not created > Step 2: Enter the activation code sent by SMS

e Email Invitation parameter is activated, and SMS Invitation parameter is deactivated in
Company Admin:



The activation code is sent only by email. If you have not received the code, you can request another
one. There must be 190 seconds between new code requests. You have only three activation code

requests. If you want to perform a fourth code request, you will be blocked and you will have to wait 24
hours before requesting a new one.
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STEP 2: ENTER YOUR ACTIVATION CODE

We sent you an Activation code by emnail.

Pleasze enter the Activation Code

I have not received any code. Please send me a new one.

CANCEL I NEXT STEP

Logging in > Account not created > Step 2: Enter the activation code sent by email

¢ Email Invitation and SMS Invitation parameters are deactivated in Company Admin:
The activation code is sent by your Company Admin. If you have not received the code, you can request

another one. There must be 190 seconds between new code requests. You have only three activation

code requests. If you want to perform a fourth code request, you will be blocked and you will have to
wait 24 hours before requesting a new one.
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STEP 2: ENTER YOUR ACTIVATION CODE

Please insert the Activation code received from your Organization

Admin,

Please enter the Activation Code

I have not received any code. Please send me a new one.

CANCEL ‘ NEXT STEP

Logging in > Account not created > Step 2: Enter the activation code sent by your Company Admin
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STEP 2: NEW ACTIVATION CODE REQUEST

You have reached the maximum number of requests.

Please wait 24 hours before requesting a new one.

Please enter the Activation Code

I have not received any code. Send me a new code.

CANCEL NEXT STEP

Logging in > Account not created > Step 2: Maximum number of requests reached

Third step: Create your password and click the Validate button.
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STEP 3: CREATE YOUR WEBCHAT PASSWORD

Define your Password = New Password

Confirm your Password = Retype new Password

Keep me signed in

CANCEL VALIDATE

Logging in > Account not created > Step 3: Create the password
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